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Compilation Instructions

The New Silk Road “Chinese + Vocational Skills™ is a series of Chinese textbooks for
specialized and vocational purposes that combine professional and vocational technologies
with Chinese as a second language. Instead of being specialized theoretical textbooks, nor
comprehensive or universal Chinese textbooks in a general sense, this series is intended to be
Chinese textbooks for career survival, and three-dimensional skills-based language textbooks.
The textbooks are developed with a view of meeting the basic communication needs of learners
in general Chinese environment, and their professional learning needs and workplace demands
as well. They are different from ordinary Chinese textbooks for foreigners in the degree of
specialization of vocabulary, in the purpose, usage occasion, and application scope of Chinese
(not in grammar). At present, Chinese textbooks for specialized and vocational purposes are
virtually non-existent in terms of language classification and research results, so the successful
development of this series has opened up new horizons, new fields and new directions for
Chinese learning, and virtually integrated “Chinese + Vocational Skills + X-Level Certificates”,
which enables students to practically master vocational skills and obtain X-level certificates while

learning Chinese.

Applicable Targets

This series is targeted at long-term or short-term students who come to China to learn
Chinese and advanced skills with zero language basis and zero skill basis, which can meet the
teaching needs of elementary, intermediate and advanced specialized courses. This series can also
be used for relevant training courses at home and abroad and for Chinese-invested enterprises that

“go global” to train local employees.

Structure and Scale

This series adopts a Chinese teaching and textbook compilation model combining special
language skills and vocational skills training. The series includes the textbooks for six popular
majors such as logistics management, automotive service engineering technology, e-commerce,
mechatronics, computer network, and hotel management to cultivate technical talents in urgent
need. The textbooks for each major consist of the textbooks at elementary, intermediate and
advanced levels. Each textbook is equipped with professional video teaching resources, and “video

1 e

scripts”, “reference answers” and other supporting resources as well.
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Compilation Concept
This series classifies the vocabulary into general vocabulary and specialized vocabulary.
Based on the general vocabulary, they focus on conceptual and behavioral words, not deviating
from workplace situations, so as to manage the vocabulary, control the work scenarios and
content and means of communication, and build the semantic framework. The integration of
language classification and specialty classification in a scientific way is the key to the successful

compilation of textbooks.

Textbook Objectives

Language Skill Objectives

For students at the elementary level, they are trained to be able to master basic general
vocabulary and common specialized vocabulary in the workplace proficiently, and be able to use
short sentences for simple communications in life and at work. For those at intermediate level, they
are trained to understand simple conversations and speeches in the workplace, comprehend the
main idea, grasp the basic situation, and communicate with others in simple words on important
topics at work. For those at the advanced level, they are trained to be able to understand general
conversations and speeches in the workplace, grasp the main content and key information, use basic
communication strategies to communicate with others and carry out the work; have a preliminary
understanding of cultural factors related to communication activities, and master the general
communication-related cultural background knowledge, and clear cultural barriers encountered
during communication. The progression in level of communicative competence helps them to leap
forward from routine etiquette, basic communication in life and at work at the elementary level, to
simple information exchange of service processes at the intermediate level, and finally to complex
information exchange and handling of special circumstances at the advanced level.

Vocational Skill Objectives

To meet job requirements at the elementary, intermediate and advanced levels, the professional
positions that are most urgently needed overseas are selected. The positions corresponding to
logistics management at the elementary, intermediate and advanced levels are logistics staff, logistics

managers and logistics directors: the positions corresponding to automotive service engineering
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technology at the elementary, intermediate and advanced levels are automotive electromechanical
maintenance staff, automotive service consultants and technical directors; the positions
corresponding to e=commerce at the elementary, intermediate and advanced levels are electronic
operation assistants, e-commerce operators and e-commerce customer service staff; the
positions corresponding to mechatronics at the elementary, intermediate and advanced levels
are mechanical and electrical operators, mechanical and electrical adjusters, and mechanical and
electrical maintenance staff; the positions corresponding to computer network at the elementary,
intermediate and advanced levels are broodband operation and maintenance engineers, network
operation and maintenance specialists, and network administrators; the positions corresponding
to hotel management at the elementary, intermediate and advanced levels are lobby receptionists,
lobby supervisors and lobby managers. Through 30 work scenarios/tasks set for each major,
learners can fully grasp the general situation and basic procedures of the position after learning,

and achieve the dual goals of language learning and professional operation.

Principles of Compilation
|. Language knowledge skills and professional knowledge skills go hand in hand to meet the

demands of current popular and urgently needed job positions;

2. It makes progressive differentiation and comprehensive integration, breaking down,
dividing and conquering difficult points;

3. Language knowledge and professional knowledge recur scientifically and efficiently,
language skills and professional skills spiral upward, and the situational stage, semantic
framework, and ontology input methods cooperate with each other;

4. Professional knowledge and skills are visualized, using a lot of pictures and videos;

5. It strengthens the practical skills in professional positions. This series of textbooks is
equipped with videos of professional technical training, highlighting the practical skills for
professional positions. It addresses the mismatch between the difficulty of language learning and

that of mastering skills by supplementing with practical videos and practical trainings.

Characteristic Pursuit

Starting from the basic phonetic knowledge learning and job cognition at the elementary
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level, this series integrates “Chinese + Vocational Skills™ into the working scene dialogues,
breaking down the job into various tasks, solving lexical cognition problems by means of picture
cognition, solving the problem of the mismatch between learners” mastery of Chinese vocabulary
and professional skills by means of displaying videos, stressing the practicality of skills, and
focusing on “learning by doing”. Each unit has a “Practicing What You Have Learnt™ module,
which not only solves the problem of lexical cognition of this unit, but also takes “being able
to comprehend”, “being able to use™ and “being able to imitate™ as the learning objectives. We
strive to use a large number of pictures and display supporting videos to build the textbooks
into three-dimensional skills-based language teaching materials, so that learners can learn more

independently.

Recommendations for Use

1. Each major of this series consists of three volumes at the elementary, intermediate, and
advanced levels, with 10 units in each volume. For each unit, it is recommended to allocate 8-10
class hours for the elementary level, 10-12 class hours for the intermediate level, and 12-14 class
hours for the advanced level.

2. The notes and explanations in the textbooks focus on conciseness, practicality, and the
training of listening and speaking skills. The grammar knowledge involved in the textbook can be
detailed and supplemented by teachers as the case may be.

3. *“Unit Practical Training™ can be used as a classroom exercise after the texts and language
points, preferably to be completed in two class hours. Teachers should guide students to complete
the training tasks step by step. Students are not required to read and understand the training steps.
It is important that teachers guide students to achieve the goal of mastering professional skills.

4. “Unit Summary” summarizes the keywords and core content of the entire unit. Through
listening and speaking exercises, this part can better help learners understand the core tasks of
this unit.

5. Teachers should make full use of the exercises designed in the textbooks during class, and
guide the learners to listen more and practice more, combine listening and speaking, and integrate

learning with practice.
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6. Teachers should lead learners to proficiently read the texts aloud, asking them to recite the

keywords, sentences and classroom expressions in each unit.
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Dingdan chuali

1J EEANIE

Order Processing

jléshou dinghuo
e TR

take an order

2D IJRRES
dingddn querén

1T HjIA

confirm the order

89 20210610085514729534
388  20210610084337431689

387 20210610084331624981
sheding dingd@nhao
Y S -

RE ITH5

set an order number

4523 REH
i | " % . hl‘ﬁ'ﬁi-t &Illj
jianli  kehu dang’an ol LT BETTAN R E2A
A P AR . = —
create the customer file 24 12
1 1 |
16 9 § |
20 8 3|
18 12 TEE

cunhuo fénpei
AW HBL

allocate the inventory
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b +ase (F4R)

g2 Introduction

1. FIRE: 1TRLENRENATRE.
Learning content: The process and specific content of order processing.

2 MIRE TR, ¥ESITTRAERXHUEERRIE, FIXFHNEE “—" 17N
MEIR “ZEEE. £REHE", FEHEXXF.
Knowledge objectives: Grasp the core vocabulary and expressions related to order
processing, learn the strokes “—", “ 1", “/", “\" and stroke order “horizontal strokes
before vertical strokes, left-falling strokes before right-falling strokes” of Chinese
characters, and learn to write the related Chinese characters.

3 FHAEER: EYREEFEMITRELIERS.
Skill objective: Be able to complete order processing in logistics management.
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— . A réshen Warm-up
1. B EIEIEIINEYE /. Choose the corresponding pictures for the words.

L D.
chudanzhén dinghud hudjia blaogidn peihe shéuchi zhdngdudn dinghud
@ %A T O R 7% BAFH HKim TR
order by fax order by shelf labels with a handheld terminal
kdutdu dinghud youji dinghud
© ok Tt O UfF 3T
verbal order order by mail
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TS

Order Processing

2. MENEITRLLIBLRAINMGR , 18 THEMMEIT RLIBLRAVTEIMFHER, Watch the video

introducing the steps of order processing and arrange the following options according to order
processing steps.

dingdan chili buzhou

IT 3 A3 B

order processing steps

21D -k =

269 20210610085514728534

66 20210610084337431689

87  20210610084331624981

jianli - kehu dang’an sheding dingdanhao dingddn queren
AZIEPIE B. 3% & T 5 C. 3T 3 #iiA
create the customer file set the order number confirm the order

2
J
i
J
clunhud fénpéi jiéshou dinghud
D. 750 5Bt E. 4% iTH
allocate the inventory take an order

SEDIEDIEDI IS I,
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th L + s (Pa)

—. BY kewén Texts

o
A {Joros

-

Dingddn shi giye cdalgou bumén xiang gdngyingshang fachi de dinghuo pingju,  td daibido

T RALLRBIIT & HEH LB ITH RHE, XKL
keht de xdOqgiu. Dingddn yiban baohdn kehl xinxi.  yoinshid xinxi.  jiésudn fangshi. shangpin
EPAER, TE—ROULEFELE. EREL. EH 7K. A&

mingchéng. shdngpin xinghao. dinggou shuliang. shangpin danjia déng xinxT.

LR, B BEWTH KT, AL ENF FE.

BT yiwén Text in English

An order is an order certificate issued by the purchasing department of the enterprise to the supplier,

-

-
~
.
—
8
-
2
~
[~
T~
e
=3
™
-
]
]
Wil
(]
[~

. which represents the needs of the customer. An order usually contains customer information, transportation |

(2I01p21L1231]) JUI LD

- information, settlement method, commodity name, commodity model, order quantity, the unit price of the

commodity, etc.

TBIEIE pltong ciyll General Vocabulary (eI

1. ™) xiang prep. indicating target of action
2. A& fachi V. issued by

3. B td pron. it

4. K iE daibitio V. represent, stand for

5. TR xugiu n. need

6. —fk yiban adj. usual

7. 0.4 bdohan V. contain

Cooroz
1. 4k giye n. enterprise
2. AW cdigou v. purchase
3. AR bumen n. department
4. AERTH gdngyingshang n. supplier
5 1T ding//hud V. order goods
6. fEIE pingju n. evidence, proof
7. #HHEFTX jiésudan fangshi phr. settlement method
8. oo shangpin n. commodity
9. #& xinghdo n. model
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10. 1T dinggou V. order

M. A danijié . unit price

B *':;: 01.04

Dingdan chali shicdng jiédao kehd dingddn dao zhudshdu zhdnbeai jidn huod zhijidn de zuoye jié-

I AT NERFEPFITE 3 FHF A& H T R agtE Lk
duan, sheji kehu dingddan zilido queren.  clnhud chaxdn hé danju  chdli déng liichéng. Dingddn
B, FREPITEITAHAIN. AR Ef L0 LR F RAE, T

chili y&oqild zudddo xtnst.  zhingque.  fuwl zhduddo.

2h ¥R B R R ik AL RS AP,

1Z3 yviweén Text in English

Order processing is the stage of operation from receiving a customer’s order to setting out to make

inquiry and receipt processing. Order processing requires to be prompt, accurate, and considerate in service.

-----------------------------------------------------------------------------------------------------------

© preparations for picking up the goods. It involves processes such as customer order file confirmation, inventory

MBIENE putong ciyl General Vocabulary ot

1. A-38 chuali V. handle, deal with
2. M cong prep. from
3. 423 jigdao phr. receive
3| del “ ﬁ;ﬁ ::; ;ﬂiﬂmpfﬁ’mi?ﬂf of a verb indicating the result
4 ] ddio V. up until/to, by
5 &HF zhudshdu \Z put one’s hand to
6. Z g zhijlan n. space between/among things/people
7. Mri jiédudan . stage, phase
8. R sheji V. involve
9. ®EK y@oqil V. require
10. aflig xunsu adj. prompt
1. R zhlinque adj. accurate
12, JR% fiwu . service
Cootos
1. r# ziliao n. data, information

2.  Hiih queren v. confirm
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3. A1 cunhuo . inventory

4. i) chaxun v. inquiry

5. IiE danju . receipt, voucher
6. JAF| zhduddo adj. considerate

=. MR shi-ting-shud Viewing, Listening and Speaking
IEN B AT ESICR , In—REB TS INVEBPLE(fEE, Watch the video introducing electronic

ordering, and talk about the advantages of electronic ordering.

dianzi dinghuo fangshi

W, T 3T 77 A

alectronic ordering
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g

chuansong sudu man kekaoxing gao zhinguexing gdo fiwid shuiping di
A it #gER B IEMRS C. fmlt 5 D. Ik % K- 1k
zhlinguexing di chuansong sudu kuai keékaoxing di fiwi shuiping gao
E. /A 1K F.oARif B M G Tk H AR KT 5

dianzi dinghud fangshi de youshi
LS ol 3 s 2 1 7

the advantages of electronic ordering

—

/

. ZELIBA  xuéyizhiyong Practicing What You Have Learnt
MENBLITRERAIENNM , FARETIITERRENEETMKIES. Watch the video introducing

order entry process, and complete the match of columns based on the information provided by the following

order.

dingddn luru guocheng
TR NS

order entry process
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PRETEARS . THDO0O] EFITESS: DD00S
EREWN: MEMREHRAF HRHEE: 2023F 6 A 9H
AN FEHH HTEHE: 2003F 6 A9 H
EEN: TR PErhTE . 2023%F 6 A9 H
Fes | EusiE | HPER s | mYES i HE | &
BItE ¥ BB
=k
| A010102 o 500 5 /45 | 060804 V 6 45
Eaill
2 | B020301 i 80 % / 45 030412 vV 1 74

3 C060403 WE/E 090248 |/ 1 78

kehi dingdéin bignhao
@%riTH %y A. B020301
customer order No.
chihud rigi
@ i 9t B Ay B. 6 %
date of dispatch
yiashud de chiwei hdomd
O F h) &g Gk 5 A C. DD00S
storage location No. of toothbrushes
niungi de guige xinghao
O ity HLAs A5 D.24 &/ &
specifications and models of milk
baitang de shaliang
O g9kt K E E.20234%6 A 98

quantity of sugar
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. /MENR  xido zhishi  Tips

Dingdan chali rahé rang kéhu chanshéng xinldigdan
ITERAMRIAT L ER 5 FE
Dingdan chali shi kehd fiwd  de kaldudn, y& shi fawd zhiliang deyl bdozhang de génbén.
ITH LR RE PRS0 Tin, ARG ZFA RE GIRK,
Zai dingddn chill guocheng zhdng, yao shi keht chanshéng xinlaigan, jiu yoo zuodao jinliang suddudn

HEITHELT 34 P, BEEPF 542 EHA, 283 AT %48

v

dinghuo zhéuqi,  tigdng jinji dinghud, jiGnshdo qué huo gingkuang, bu hilté xido piliang dinghuo
ITH B, RBEE TR, A BT W, R dkg TR
de kehu, yiji  suishi tigdng dingdan chdll fdwu.

W& P, AKRE IR TR RS

How to Win the Customer’s Trust Through Order Processing

m
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Order processing is the beginning of customer service, as well as the basis for ensuring service quality.

(2Ip1p21uaauy) JUI D

During order processing process, in order to create a sense of trust among customers, ordering cycle shall be
shortened as much as possible, rush orders shall be provided, stockouts shall be reduced, customers who order
small batches shall not be ignored, and order processing shall be provided at any time.

X2l ChineselCharacters,

—. X=EHHR  Hanzi zhishi  Knowledge about Chinese Characters

1.;R=FRYSEE (1) Strokes of Chinese characters (1)

£ Strokes 2R Names 5% Examples
ik T héng el
I 12 shi =
L pié Al
N\ % na S

2.iX=RI%ENR (1) Stroke orders of Chinese characters (1)

# Rules f5]=& Examples £ J|fi Stroke orders

MG
Horizontal strokes before i —

vertical strokes

e G I n

Lefi-falling strokes before
aS J N\
right-falling strokes
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—. NFAESHEE Hanziréndd yu shiixié  The Recognition and Writing of Chinese Characters
INETIERE |, FRIEZEARENERTNZE, Recognize the following words, and try to read and write

the Chinese characters forming these words.

2k 5 i HT F14) ks - 2 32

© 57, R EmdE L Laojia, bang wo jido liang chiiziiché, Excuse me, please get me a taxi.
® 7f X W, Mingtian jian. See you tomorrow.
® WL R4%, Bujian-busan. Be there or be square.

EMER4S  Part 4

moe SEY[|@UnitiRracticalklraining

1TERRbEESE)||  dingddn chuli shixin  Practical Training of Order Processing

il B 89 Tralning purpose
AR, EEITEAER EELTE, HEEFEMITHEIEEL.

Through this practical training, master the main steps of order processing, and be able to complete order

processing operations.

£illZB 2R Training organization
BHEsS AN, BE—2AK.

Each group consists of 5 trainees, with a group leader.

3%/l T Training steps
O FEmETINB N R 3 RET/NE, BE 5 A
Divide the trainees into groups of 5;
O E— N NFEREZITRIE
The first trainee completes the operation of accepting an order;
© E - NFERITEBIAE ;

The second one completes the operation of confirming the order;
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O E=1T AFEMILEITESEL;

The third one completes the operation of setting the order number;
O B \FERELE FIEEEL;

The fourth one completes the operation of creating the customer file;

O EHENT AERIER L.

The fifth one completes the operation of allocating the inventory.
@ 74 NI FERFITAEL .

These five trainees take turns to complete the five operations.
O #HUF B 457, TG

The teacher summarizes and evaluates, and the training ends.
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R INERUnitISummary

EiBiAE  General Vocabulary

(2Ip1p21uaauy) JUI D

1 ra) xidng prep. indicating target of action
- R fach V. issued by
3 e td prom. it
4, K FE daibito V. represent, stand for
b. B xdgiu n. need
6. —H% yiban adj. usual
7. EL4& baohdn V. contain
84 -3 chuli v. handle, deal with

ciyd L AL cong prep. from

ﬁliﬁ 10. 323 jiédao phr. receive

Vocabulary 3 o ¥ used as a complement of a verb indicating -
' the result of an action

11. | dao v. up until/to, by
12. HF zhudshou V. put one’s hand to
13. = Jd] zhijian . space between/among things/people
14. F-¥co jiédudn . stage, phase
15. #F R sheji V. involve
16, FF yaoqiu V. require
17. iflig xansu adj. prompt
18. JE#H zhtinque adj. accurate
19. AR % flw . service
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£ WiAiE  Specialized Vocabulary

T - 2 qiye n. enterprise
2. RWH cdigou v. purchase
3. 3R bumen n. department
4 BEH gongyingshang n. supplier
5. AT ding//hud v order goods
6. THiE pingju n. evidence, proof
7. H#HAFZX jiesuan fangshi phr. settlement method
8. T on shangpin n. commodity
9, Al xinghao I. model
10. 3T dinggou V. order
(il 1. 4 danjia n. unit price
i3 12. F# zilicio n. data, information
Vocabulary : =
13. B\ quérén v. confirm
14. A4 cunhud n. inventory
15. &9 chaxun v. inquiry
6. EiE danju . receipt, voucher
17. B3 zhdudao adj. considerate
#h7EEIiF1E Supplementary Specialized Vocabulary
1. EpA%E  kehu dang'an T
2. REITHS shéding dingddnhéo phr. set an order number
3. G a8t cinhuo fénpéi phr. allocate the inventory
- 4, TIP R dinghud zhougl phr. ordering cycle
E 5. WFITI dianzi dinghud phr. electronic ordering
LiTR—AAEPEE. BRELA. BEFX. TRLK. AR T, 9T
oo MEE BRERFLL. |

B+

2 TRRRARE P ITERAAI . AN E AR B R R,

Sentences 3T e A £ OISR TITI . ITHRAIA, REITHES HIE P

£ AWHSmRETHE,

4 WIS KA AR, TR, RS, BRI HERE,
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