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Compilation Instructions

The New Silk Road “Chinese + Vocational Skills” 15 a series of Chinese textbooks for
specialized and vocational purposes that combine professional and vocational technologies
with Chinese as a second language Instead of being specialized theoretical textbooks, or
comprehensive or universal Chinese textbooks 1n a general sense, this series 15 intended to be
Chinese textbooks for career survival, and three-dimensional skills-based language textbooks.
The textbooks are developed with a view of meeting the basic communication needs of learners
i general Chinese environment, and thewr professional learning needs and workplace demands
as well They are different from ordinary Chinese textboocks for foreigners in the degree of
specialization of vocabulary, in the purpose, usage occasion, and application scope of Chinese
(not 1 grammar). At present, Chinese textbooks for specialized and vocational purposes are
virtually non-existent in terms of language classification and research results, so the successful
development of this series has opened up new horizons, new fields and new directions for
Chinese learning, and virtually integrated * Chinese + Vocational Skills + X-Level Certificates”,

which enables students to practically master vocational skills and obtain X-level certificates while

learning Chinese.

Applicable Targets

This series is targeted at long-term or short-term students who come to China to leamn
Chinese and advanced skills with zero language basis and zero skill basis, which can meet the
teaching needs of elementary, intermediate and advanced specialized courses This series can also
beused for relevant training courses at home and abroad and for Chinese-invested enterprises that

“go global” to train local employees.

Structure and Scale

This series adopts a Chinese teaching and textbook compilation model combining special
language skills and vocational skills training The series includes the textbooks for six popular
majors such as logisties management, automotive service engineering technology, e-commerce,
mechatronics, computer networking technology, and hotel management to cultivate technical
talents in urgent need The textbooks for each major consist of the textbooks at the elementary,

mtermediate and advanced levels. Each textbook 15 equipped with professional video teaching

n (14
2

resources, and “video seripts”, “reference answers” and other supporting resources as well
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Compilation Concept

This series classifies the vocabulary into general voecabulary and specialized vocabulary.
Based on the general vocabulary, they focus on conceptual and behavioral words, not deviating
from worltplace situations, so as to manage the vocabulary, control the worlt scenarios and
content and means of communication, and build the semantic framework. The integration of

language classification and specialty classification in a scientific way 1s the key to the successtul

compilation of textbooks.

Textbook Objectives

Language Skill Objectives

For students at the elementary level, they are trained to be familiar with basic general
vocabulary and common specialized vocabulary in the workplace, and be able to use short
sentences for sumple communications in life and at work. For those at the intermediate level, they
are tramned to understand simple conversations and speeches in the workplace, comprehend the
main idea, grasp the basic situation, and communicate with others in simple words on mmportant
topics at work. For those at the advanced level, they are trained to be able to understand general
conversations and speeches m the workplace, grasp the main content and key information, use basic
communication strategies to communicate with others and carry out the work, have a preliminary
understanding of cultural factors related to communication activities, master the general
communication-related cultural background knowledge, and clear cultural barriers encountered
during communication. The progression m level of communicative competence helps them to leap
forward from routine etiquette, basic communication n life and at work at the elementary level, to
simple mformation exchange of service processes at the intermediate level, and finally to complex
mformation exchange and handling of special circumstances at the advanced level

Vocational Skill Objectives

To meet job requirements at the elementary, mtermediate and advanced levels, the professional
positions that are most urgently needed overseas are selected The positions corresponding to
logistics management at the elementary, intermediate and advanced levels are logisties staff, logistics

managers and logistics directors; the positions corresponding to automotive service engineering
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technology at the elementary, intermediate and advanced levels are automotive electromechanical
maintenance staff, automotive service consultants and technical directors; the positions
coresponding to e-commerce at the elementary, intermediate and advanced levels are e-commerce
operation assistants, e-commerce operators and e-commerce customer service staff, the
positions corresponding to mechatronies at the elementary, intermediate and advanced levels
are mechanical and electrical operators, mechanical and electrical adjusters, and mechanical and
electrical mamtenance staff, the positions corresponding to computer networking technology
at the elementary, intermediate and advanced levels are broadband operation and maintenance
engineers, network operation and maintenance specialists, and network administrators; the
positions corresponding to hotel management at the elementary, intermediate and advanced levels
are lobby receptionists, lobby supervisors and lebby managers. Through 30 work scenarios/
tasks set for each major, learners can fully grasp the general situation and basic procedures of
the position after learning, and achieve the dual goals of language learning and professional

operation.

Principles of Compilation

1. Language knowledge skills and professional knowledge skills go hand in hand to meet the
demands of current popular and urgently needed job positions,

2 It makes progressive differentiation and comprehensive integration, breaking down,
dividing and conquering difficult points;

3. Language knowledge and professional knowledge recur scientifically and etficiently,
language skills and professional skills spiral upward, and the situational stage, semantic
frameworls, and ontology input methods cooperate with each other,

4 Professional knowledge and skills are visualized, using a lot of pictures and videos;

5. It strengthens the practical skills in professional positions. This series of textboolks is
equipped with videos of professional technieal training, highlighting the practical skills for
professional positions. It addresses the mismatch between the difficulty of language learning and

that of mastering skills by supplementing with practical videos and practical training.
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Characteristic Pursuit

Starting from the basic phonetic knowledge learning and job cognition at the elementary
level, this series integrates “Chinese + Vocational Skills” into the working scene dialogs,
breaking down the job into various tasks, solving lexical cognition problems by means of picture
cognition, solving the problem of the mismatch between learners’ mastery of Chinese vocabulary
and professional skills by means of displaying videos, stressing the practicality of skills, and
focusing on “learning by doing”. Each unit has a “Practicing What You Have Learnt” module,
which not only solves the problem of lexical cognition of this unit, but also takes “"being able
to comprehend”, “being able to use” and “bemng able to imitate” as the learning objectives We
strive to use a large number of pictures and display supporting videos to build the textbooks
mnto three-dimensional skills-based language teaching materials, so that learners can learn more

independently.

Recommendations for Use

1. Each major of this series consists of three volumes at the elementary, intermediate, and
advanced levels, with 10 units 1n each volume. For each unit, it 15 recommended to allocate 2-10
class hours for the elementary level, 10-12 class hours for the intermediate level, and 12-14 class
hours for the advanced level

2 The notes and explanations in the textbooks focus on conciseness, practicality, and the
trainmng of listening and speaking skills. The grammar knowledge involved in the textbook can be
detailed and supplemented by teachers as the case may be.

3. “Unit Practical Tramning” can be used as a classroom exercise after the texts and language
points, preferably to be completed in two class hours. Teachers should guide students to complete
the training taslks step by step. Students are not required to read and understand the traimning steps.
It 1s important that teachers guide students to achieve the goal of mastering professional slkills.

4 “TUnit Summary” summarizes the keywords and core content of the entire unit. Through
listening and speaking exercises, this part can better help learners understand the core tasks of

this unit.

5. Teachers should malke full use of the exercises designed in the textbooks during class, and
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guide students to listen more and practice more, combine listening and speaking, and integrate
learning with practice.
6. Teachers should guide students to proficiently read the texts aloud, asking them to recite

the keywords, sentences and classroom expressions in each unit.
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?iﬁl-‘:}huﬁln fﬁmg!jﬁ_n
JEREE
Changing into Another Room

digohudn fangjidn chili lidcheng
Wk oA A AR

Process of Changing into Another Room

lidojieé hudn fang yuanyin ( zaoshéng, fangjian sheshi
TR B RE (%fE. &R &k
guzhadng, fangjidn weishéng zhuangkuang cha déng )
W, GE] BAE RL £ F)
Getting to know the reasons for changing into another

room (noise, malfunction of room facilities, poor
sanitary conditions of the room, etc.)

biGoda gianyi
k&

Making an apology

banli hudn fang shouxu

R B B F4

Going through the formalities

ri you héshi fangjiin, manzd huan fang xdqid
do HAIEBN, HE B G ER
Changing into another room if there are suitable

rooms available Y

cundang

7

Putting it on file

xidgai dianndo zhdng de zilico
(SN I VR )

Modifying the information in the computer

29
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P +BEETE (PR )

2% Introduction

1. 2IRE,; BEERREENREMNRSRIE.
Learning content: The process and service expressions for changing into another
hotel room.

2 MRE R, EIERRFEEEXNZOIEE, FINFHNEE -7 )" )" U7 Ef “EP
BEMiN. FIMLEERD", FERETHRNFE,
Knowledge objectives: To master the core vocabulary related to changing into
another room, learn the strokes “—", “|", “;", “L " and the stroke orders “strokes
in the middle before those on both sides”, “outside strokes before inside strokes”
of Chinese characters, and write the characters related to this unit.

3 FREE TR REERLIEZENFBRERNER,
Skill objective: To be able to properly handle a guest's request to change his/her
room into another one.

-
P
|
e ]
by
]
a1
=
™
P
~
-
=]
g
o
~
~
~
L
P,
Jﬂ.
-
~
™
-
S
-
-]
=~
2}
~
S

E—E4H Part1

—. B réshén Warm-up
1. SiAhREIEXIMNAIB/s.,  Choose the corresponding pictures for the words.

C D
zooshéng yaoshi
Q%7 0 i
noise key
fangkd xingli
© 5+ o7&
room card luggage
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VIR e

Changing into Another Room

2. MEER | RIBRAN B TIIRS AR H THER.

Watch the video and arrange the following service processes in order based on the video.

xirmwen huan fang yuanyln

189 12 B RE

Ingquiring about the Reason for Change a Boom

giantdi xdnwen yudnyTn
A A6 mEl RE

The receptionist asks why.

tonggud dignhué chaxin, quérén you kongfang kéyl dicohuan
B.idit W £, #IAAH =5 Tl A%

After making a phone inquiry, the receptionist finds that there are still vacant rooms available.

didohudn fangjiéinchénggdng
C.oA# Al

The guest has successfully changed his room into another one.

ké&rén yaoqiu didohudn fangjlan
D. A &R Fk 5N

The guest wants to change his/her room into another one.

o 2 3 o
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h+iHETE (FPAR)

giantdi jlédaiyudn: Nin hdo, gingweén you shénme keéyi bdngdaonin?
e BER. B3, WP A 4Tl F3 K9

kerén: Nin hdo, wd shi 303 fangjian de keren, wo xiang digohuan yixia fangjién.
BN BB, RA303FRMEA, KB AR —THH.
giantdi jigdaiyudn: hdo de 303 shidachudngfang, gingwennin xiang huan shénme fangjian?

Bie BER. 456, 303 & KARE, wFE A B 4L 5R 2
keérén: Mingtian you kehu 14i fédngwen, wo xiinghuan yi jidn tdofang.
BN WARABFKRFFE, XA #R—HE &5,
giantdi jlédaiyudn: Hdo de,  taofdng zdi lid 16u.
e BSR4 6, E5ENE,
kerén: Qingwen taofdng ydu huiketing ma?
ZEA WE BE AEESTSY
qidntdi jiedaiyudn: Shide,  taofdng ydu yi jign huiketing.

e BER. 28, B85 A—N 2%/T.

kérén: Hdode, ging bdngwao didohudn.

gidntdi jiedaiyudn: Kefdng de yudngdng hui lai bang nin né xingli.
e BER. BEM AL 2% B &FHFE,
kerén: Hdode, Xléxia,

EJ‘I‘\: :&%é{] ] 'iﬂ:l“i%ﬂ-

giéntdi jiédaiyudn: Bu keqi,  qing nin zai fangjiandénghou.

e BER REA, i BE 5H) F1E,
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1= yiwén Text in English

Receptionist: Hello, what can | do for yvou?

Guest: Hello, I'm the guest in Room 303. I'd like to change my room into another one.

- Receptionist: OK, 303 is a queen room. What kind of room would you like to change into?
Guest: A client will visit me tomorrow, so [ want to change into a suite.

- Receptionist: OK, the suites are on the sixth floor.

Guest: Is there a living room in the suite?

Receptionist: Yes, there is.

" Guest: OK. Please help me change to that one.
Receptionist: The guest room staft will help you with your luggage.
Guest: Thank you!

. Receptionist: You're welcome. Please walit in your room.

_ https://www.purpleculture.net


http://www.purpleculture.net

VEIRPSE] e

Changing into Another Room

WHBIAIE pltong ciyl General Vocabulary Cas o

1. ZEP kehu n. client
2. 179 fangwen V. visit
3. Hiix yudngdng n. staff
4.  FiE dénghou v. wait

EAlENE zhuanyé ciyll Specialized Vocabulary Chioens

1. Fk didohudn V. exchange, swap
2. ik hudn v, exchange

3. £EZR huiketing n. living room

4. EBE kefdang n. guest room

B ":.a' R

kérén: Ni hdo, wodxidng digohudn yixia fangjlan.
EJ\: 'ﬁ: —IEE}L: ﬁﬁ {ﬁ;}:ﬁ "_-F %Iﬁ]ﬂ'
giantéi jledaiyudn: Nin hdo, gingwenshi shénme yudnyin?
Bie BER B4, EME AL RE?
kerén: WO de fangjian duizhe malu, youdianr chdo.
BN BRWER A B3, FEILD.

qidntdi jiedaiyudn: Hao de, nin yuding de shi chéngjingfdng, wo keéyi bang ninhudanchéng

e BRR. 4 6, BIITWE Waxs, BT &

yudanjingfang.

2R

keérén: Yuanjingfadng zal shenme fangxiang?

EAN: BAwsh EHZ 5787

giantdi jlédaiyudn: Yuanjingfang zai chéngjingfang de fan fangxidng, midandui jiddian de hudyuan.

e BER. BEA A AR WA FH, @ EEGLE.
kérén: Hdo de, xiexie.

giantai jiédaiyuan: Bu keqil
e BER. REA!

1237 yiwén Text in English

- Guest: Hello, I'd like to change my room into another one.

* Receptionist: Hello, may I know the reason?

-----------------------------------------------------------------------------------------------------------
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-----------------------------------------------------------------------------------------------------------

- Guest: My room faces the road, so it’s a bit noisy.
* Receptionist: OK. You reserved a city view room. I can help you change into a garden view room. i
Guest: In what direction 1s the garden view room?
* Receptionist: It is opposite to the city view room, facing the garden of the hotel. '
- CGuest: OK, thanks! -
Receptionist: You're welcome!
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S WBIAIE putong ciyl General Vocabulary 5

Py,

‘:': 1. JRH yudanyin n. reason

) 2. #f dui v. towards

]

x 3. L mald n. road

—

| F_i‘“:: 4, ok chdao adj. noisy

i 5. 71 fangxiang n. direction
6. B fan adj. opposite
7. @t midandui v. face
8. JuH hudyudn n. garden

SUEHE zhudnye ciyli Specialized Vocabulary O osos
I B chéngjingfang n. city View room

=. WMIFiR shi-ting-shudé Viewing, Listening and Speaking

1. MERISRSRBANHDENEARREERINM , RBFEINATIEZELERER , RA—E
Watch the video about the receptionist helping the tour leader change one of his guest’s room into another

one, choose the right answers based on what you hear, and simulate a conversation in pairs.

génghuan fangxing

Ein FE

Chang Room Type

lixingtudn lingdui: Ni hdol W&o shi Nanfang Lixingtuan de lingdui,

RATE SA: AR 3F! & A @F RATHASHNK, | @ |
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gidntal jiédaiyudn: Qingwennin kérén de mingzi shi?
BiE BER. R & BEANLEF 27
lixingtuan lingdui: Li Lin.

TJE?TEI fﬁm\ %ﬁiﬂ

giantai jiedaiyuan:
e BRER. | 0 |,
lUxingtudn lingdui: Fangjianhao shi 303,

FRITE RN B a5 SE 303,

giantdl jiedaiyuan: Nin de kerén yijing yudingle i jin shud@ingchuangfang,
e BER. B HEATZLFITT—H wERE, | O |7
lixingtudn lingdui: Hudnchéng dachudngfang.

gidntdi jigdaiyuan: Hoo de,  wd bang nindigohuan,

e BER. e, R F & HR, O P

llixingtuan lingdui: Xiexie!

FRATE GPA . 4

zhe shi nin de xIn fangkad | wo xiang bang wo de keren didohuan yixia fangjidn
A% B A B.& AL W K9 BEA R KT 5N
This 1s your new room card. I'd like to change the room into another one for my guest,
gingwen nin kerén de fangjianhao | qingweén yao huanchéng shénme fangxing
C.18 & ZAM 5 8 5 D.iriE & s 4 BA
May [ have your guest’s room number? | What kind of room would you like to change into?

2. 1H—i Let’s talk.
EI—inHREEEYETE.,  Talk about the steps of changing rooms.

—

/

. BLIEA xuéyizhiydong Practicing What You Have Learnt

didiohudn Fangjitin

1Aitk FEid

Changing Rooms

Women xuexile jildian gezhong fangjian leixing,  xianzdi jiashe ni shi Guangming Lixingtudan de lingdui,

BAVFATBIE &4 Al RE, IABKARA LW RATHMMA,
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jidian giantai jing yi hao jigting ( yi dui figl ) fénzdi le B fangjian, erhao jigting (sdnkou zhi jia ) fén

BE WS % RE (—xAE) SETBAN, =5 RE (Z 2 2F%) 4

zai le C fangjigin, san haojiating ( si kou zhi jid ) fénzai le A fangjign. Ni faxian zheyang bl héshi, ging

ETC BEH, Z5%E (W 2% ) 2487 A g, REIN X R, 7

wei tdmendiachuan fangjian.

A AT A 5N,

We’ve learnt about various hotel room types. Now suppose you are the tour leader of Guangming

Tour Group. The hotel receptionist assigns Room B to Family No. 1 , Room C to Family No. 2

and Room A to Family No. _ 3 . You realize it’s not appropriate. Please swap rooms for your guests.
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B. /MR xido zhishi  Tips

Ruhé vyingdui kérén didohudan fangjidn de ydoqid
nfe 3t B R B E B EXK
Qlantal 2ai ruzhu déngji shi ying xunwengingchu kéren de teshi ydoqgil, you zhénduixing de
W& ENEELE B WP FE BA N AR K, A AT
gé&i kérén anpai fangjldn. Dang kerén ydogiu huan fang shi,  giantdi x0 xGnweén hudn fang yudnyin.
 BZAZH HER, J3BEANZR IR HEE, WEEFAF B 5 RA.

Ragud shiyinwei shebéiguzhang, qié dudn shijian nei kéyi  xiGfu, jiu jinliang ba hudn, zhéngql
o R ABEARAEWKE, B REEEATAMEE, AAZ Rk, FR
deddo keren lidngjie. Banli hudn fang shéuxd shi ydo génghudn xidngying fangké hud fangjian
RENBEANIRMB, HEB 5 T8N £ 28 AR HFT R 5N
yaoshi;  tidgnxié xidngying de * fangjian/ fangjia biangeng tdngzhidan ”, keéren qianzi quéren hou,
AR H AR &) R EM RE BT, EAEZFHINE,
jiudian gidntdi hé kérén geézl bdaolia  yi fentdngzhidan.
BEA G BEAL ARG — il o
How to Respond to a Guest’s Request to Change His/Her Room into Another One
When the guest checks in, the receptionist should inquire about his/her special requirements about

the room and arranges a room based on his’her needs. When a guest asks for changing his/her room into
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Changing into Another Room

another one, the receptionist needs to inquire about the reason for the change. If it is due to equipment
malfunction and can be fixed in a short time, try not to change the room into another one and to get the
guest’s understanding. When handling the procedures, receptionist should change the corresponding room

card or room key and fill out the “Room/Room Rate Change Notice”. After the guest signs and confirms,

both the hotel receptionist and the guest keep a copy of the notice.

—. NZFENE  Hanzi zhishi  Knowledge about Chinese Characters
1.;N=ER9%EE ( 3) Strokes of Chinese characters (3)

2§ Strokes 2 Names 5= Examples
= | 144 hénggdu *
| | 544 shugdu o]
) | & 4 wangdu 5
L | 27 £ shiwangou 4=

2.70=FR9%NE ( 3) Stroke orders of Chinese characters (3)

M| Rules #= Examples 2|7 Stroke orders

se P 18] )& # AL
Strokes in the middle before ) | I R
those on both sides

kb g Eih
Outside strokes before inside =] N i B v B 1 R

strokes

—. X=EmAESPEBE  Hanzirendld yU shiixi@  The Recognition and Writing of Chinese Characters
INETFEE | FREEEERERX .

Recognize the following words, and try to read and write the Chinese characters forming these words.
Ak 2FT AF ORBESE
: AL -
0 c 0 - A
= R 2= I O O O O I Y I I
5 3 )
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Bi% /& Dally,

O K FANB—T, X452 245204 WS G jieshao yixid, zhe wei shi LT Wai xidnsheng. Let me
make an introduction. This 1s Mr. L1 Wel.

@ 5P, daa)EADRIL?  Qingwen, Nanjing Fandian zai nar? Excuse me, where’s Nanjing Hotel?

EME4s Part 4

&8 5T SEiI[RUnit, diraining

SOV

Simulated Changing into Another Room
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2l B 89 Training purpose
W AR, THFREEIEIEERREE S RTRMIR S HIE.

Through the training, students will get to know and proficiently master the steps of changing a guest’s

room into another one in a hotel and the service expressions used during the process.

2|48 R Training organization
BH2~3 A

2-3 students in each group

521l & Tralning content
RiEEFENERAENFEZEREE, BISESd%KE, BINFZE N\ EHREE.
A guest In a hotel needs to change his/her room into another one due to the noise. After verification, the

receptionist helps the guest make it.

Ll % Training steps
© M SR EE 7 RGE T B REIE RIS .
The teacher divides the classroom into several mimetic hotel receptions.
O BEmEINE RS RET/NE, B2~ 3 A
Divide the students into groups of 2-3.
© T R AR R B (B B AP BRIRE , RS TERAE LT,
Guide the students to simulate the process of changing into another room, and provide them with
appropriate assistance during the process.
O NIRRT ET ARG EFR, FIHREHE.
The group members take turns to play guests and receptionists, practicing and acting out the dialogs.
O 2UmS 55, ISR,

The teacher makes a summary and evaluation, and ends the training.
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