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Compilation Instructions

The New Silk Road “Chinese + Vocational Skills™ is a series of Chinese textbooks for
specialized and vocational purposes that combine professional and vocational technologies
with Chinese as a second language. Instead of being specialized theoretical textbooks, nor
comprehensive or universal] Chinese textbooks 1n a general sense, this series is intended to be
Chinese textbooks for career survival, and three-dimensional skills-based language textbooks.
The textbooks are developed with a view of meeting the basic communication needs of learners
in general Chinese environment, and their professional learning needs and workplace demands
as well. They are different from ordinary Chinese textbooks for foreigners in the degree of
specialization of vocabulary, in the purpose, usage occasion, and application scope of Chinese
(not in grammar). At present, Chinese textbooks for specialized and vocational purposes are
virtually non-existent in terms of language classification and research results, so the successful
development of this series has opened up new horizons, new fields and new directions for
Chinese learning, and virtually integrated “Chinese + Vocational Skills + X-Level Certificates”,
which enables students to practically master vocational skills and obtain X-level certificates while

learning Chinese.

Applicable Targets

This series is targeted at long-term or short-term students who come to China to learn
Chinese and advanced skills with zero language basis and zero skill basis, which can meet the
teaching needs of elementary, intermediate and advanced specialized courses. This series can also
be used for relevant training courses at home and abroad and for Chinese-invested enterprises that

“go global™ to train local employees.

Structure and Scale

This series adopts a Chinese teaching and textbook compilation model combining special
language skills and vocational skills training. The series includes the textbooks for six popular
majors such as logistics management, automotive service engineering technology, e-commerce,
mechatronics, computer network, and hotel management to cultivate technical talents in urgent
need. The textbooks for each major consist of the textbooks at elementary, intermediate and
advanced levels. Each textbook is equipped with professional video teaching resources, and “video

I i

scripts”, “reference answers” and other supporting resources as well.
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Compilation Concept
This series classifies the vocabulary into general vocabulary and specialized vocabulary.
Based on the general vocabulary, they focus on conceptual and behavioral words, not deviating
from workplace situations, so as to manage the vocabulary, control the work scenarios and
content and means of communication, and build the semantic framework. The integration of
language classification and specialty classification in a scientific way 1s the key to the successful

compilation of textbooks.

Textbook Objectives

Language Skill Objectives

For students at the elementary level, they are trained to be familiar with basic general
vocabulary and common specialized vocabulary in the workplace, and be able to use short
sentences for simple communications in life and at work. For those at intermediate level, they
are trained to understand simple conversations and speeches in the workplace, comprehend the
main idea, grasp the basic situation, and communicate with others in simple words on important
topics at work. For those at the advanced level, they are trained to be able to understand general
conversations and speeches in the workplace, grasp the main content and key information, use basic
communication strategies to communicate with others and carry out the work; have a preliminary
understanding of cultural factors related to communication activities, and master the general
communication-related cultural background knowledge, and clear cultural barriers encountered
during communication. The progression in level of communicative competence helps them to leap
forward from routine etiquette, basic communication in life and at work at the elementary level, to
simple information exchange of service processes at the intermediate level, and finally to complex
information exchange and handling of special circumstances at the advanced level.

Vocational Skill Objectives

To meet job requirements at the elementary, intermediate and advanced levels, the professional
positions that are most urgently needed overseas are selected. The positions corresponding to
logistics management at the elementary, intermediate and advanced levels are logistics staff, logistics

managers and logistics directors: the positions corresponding to automotive service engineering
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technology at the elementary, intermediate and advanced levels are automotive electromechanical
maintenance staff, automotive service consultants and technical directors; the positions
corresponding to e=commerce at the elementary, intermediate and advanced levels are electronic
operation assistants, e-commerce operators and e-commerce customer service staff; the
positions corresponding to mechatronics at the elementary, intermediate and advanced levels
are mechanical and electrical operators, mechanical and electrical adjusters, and mechanical and
electrical maintenance staff; the positions corresponding to computer network at the elementary,
intermediate and advanced levels are broodband operation and maintenance engineers, network
operation and maintenance specialists, and network administrators; the positions corresponding
to hotel management at the elementary, intermediate and advanced levels are lobby receptionists,
lobby supervisors and lobby managers. Through 30 work scenarios/tasks set for each major,
learners can fully grasp the general situation and basic procedures of the position after learning,

and achieve the dual goals of language learning and professional operation.

Principles of Compilation
1. Language knowledge skills and professional knowledge skills go hand 1n hand to meet the

demands of current popular and urgently needed job positions;

2. It makes progressive differentiation and comprehensive integration, breaking down,
dividing and conquering difficult points;

3. Language knowledge and professional knowledge recur scientifically and efficiently,
language skills and professional skills spiral upward, and the situational stage, semantic
framework, and ontology input methods cooperate with each other;

4. Professional knowledge and skills are visualized, using a lot of pictures and videos;

5. It strengthens the practical skills in professional positions. This series of textbooks is
equipped with videos of professional technical training, highlighting the practical skills for
professional positions. It addresses the mismatch between the difficulty of language learning and

that of mastering skills by supplementing with practical videos and practical trainings.

Characteristic Pursuit

Starting from the basic phonetic knowledge learning and job cognition at the elementary
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level, this series integrates “Chinese + Vocational Skills™ into the working scene dialogues,
breaking down the job into various tasks, solving lexical cognition problems by means of picture
cognition, solving the problem of the mismatch between learners” mastery of Chinese vocabulary
and professional skills by means of displaying videos, stressing the practicality of skills, and
focusing on “learning by doing”. Each unit has a “Practicing What You Have Learnt™ module,
which not only solves the problem of lexical cognition of this unit, but also takes “being able
to comprehend”, “being able to use™ and “being able to imitate™ as the learning objectives. We
strive to use a large number of pictures and display supporting videos to build the textbooks
into three-dimensional skills-based language teaching materials, so that learners can learn more

independently.

Recommendations for Use

1. Each major of this series consists of three volumes at the elementary, intermediate, and
advanced levels, with 10 units in each volume. For each unit, it 1s recommended to allocate 8-10
class hours for the elementary level, 10-12 class hours for the intermediate level, and 12-14 class
hours for the advanced level.

2. The notes and explanations in the textbooks focus on conciseness, practicality, and the
training of listening and speaking skills. The grammar knowledge involved in the textbook can be
detailed and supplemented by teachers as the case may be.

3. "“Unit Practical Training™ can be used as a classroom exercise after the texts and language
points, preferably to be completed in two class hours. Teachers should guide students to complete
the training tasks step by step. Students are not required to read and understand the training steps.
It is important that teachers guide students to achieve the goal of mastering professional skills.

4. “Unit Summary” summarizes the keywords and core content of the entire unit. Through
listening and speaking exercises, this part can better help learners understand the core tasks of
this unit.

5. Teachers should make full use of the exercises designed in the textbooks during class, and
guide the learners to listen more and practice more, combine listening and speaking, and integrate

learning with practice.
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6. Teachers should lead learners to proficiently read the texts aloud, asking them to recite the

keywords, sentences and classroom expressions in each unit.
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Jidozdo  fuwu

4B AR5

Morning-Call Service

---------------------

jidozdio fuwu lidchéng

w] IR S~

The Procedure of Morning-Call Service

wenhou keren
Bl BA

Greeting the Guest

xUnwen fawld neirdng
1) 1] IR G- A %

Inquiring about the Services

querén fangjianhdo

BRI B 18] 5

Confirming the Room Number

gueren jicgozdo shijian
HiiA ™ -7 B ]

Confirming the Time for the Morning Call

zhu kérén yuikudi
ALE A
Wishing the Guest a Good Time
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P +EEETHE (IR )

2 Introduction

FIRE: BEMERFSHREZEFINEDL,
Learning content: The procedures and points for attention for morning-call service
at a hotel.
2 MIRE R, EE UEEM U FENIBFR ). g xEHAHEANF “—" TR, XE
SRR FHE X ENE R RIR
Knﬂwledge objectives: To master the spelling rules of “G" or finals starting with
0" combined with “", “q" and “x" and the tone sandhi of “—", and master the core
w-:::rrds and Expressmns related to morning call.
3. ek Bir: EEFNS IIEARAUBRSHNELRRSAIE.
Skill objective: To master the basic work expressions of a receptionist when he/
she makes the morning call.

(Livpua12)5g) JUWMISPDUD Y] |20 + 2S2U1Y ")

E—#&f4r Part 1

= P honeticyllearning

—_ 1EBFNR  ylyin zhishi Knowledge about Phonetics
1. S (3) Spelling rules (3)

UBE L 0 FFLE9EEER | g, x TEHEAYETIE, EEE 0 EBIP S, B ju. qu. xu. Jue. que.
xue. juan, quan, xuan, jun, qun, xun. FRn. [ AEHF98E, 0 BRI S RNEEE W, A nu,

Ui, lie. nie-

ii- kR EErYT L& A EREAOY L

When “U” or a final beglnnmg wit 1s combined with “j”, *q” or “x”, "0 1s written as “u” like in “ju”,

b 11 kb -F T

“qu”, “xu”, “jue”, “que”, . juan”, “quan”, “xuan”, “jun”, “qun”, *xun”. When combined with “n” or

li-II'J? " li-l. b

the two dots above “i” can not be removed. For example, “nu”, “lu”, “lie”, “nie”.

— » B3ZFE Tone sandhi of “—

BiE = AERE—. — EHEE RS EoE . B, — I Y
—" EARETREMNER, “—" &E “yi"., fil4n.

The numeral *—"" is pronounced as “yi”" when it stands by itself. “—" is pronounced as “yi” when it

precedes a first-tone, second-tone or third-tone syllable. It is read as “yi” when it precedes a fourth-tone

syllable. For example,

—fyijin —&yitdi  —Fryizhong  —/yige
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WEIRS B

Moming-Call Service

—. BE%> yuyinlianki Pronunciation Drills

EE=—1E Let’s read.

jioozao zongjT jiéxidnyudn fanghao hao
O 7 O EMELEN O 5T O 5

zhu jila quxido YUYUE
5 e Otk @ JiH O Mm%

tiangi zhanshi wian’an wenhouyl
0 %4 © A o @ % ® 1435

E_E#4y Part2

—. #8 réshén Warm-up

1. 5B IEENNRYE /.  Choose the corresponding pictures for the words.

C D
jigozdo fangjian haoma
O v 7 ® 5 5
morning call room number
tidngi zongji
© X% O
weather telephone exchange
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P +BEEE (FR)

2. MR | SR IERAYETR,

Watch the video and choose the right answers.

%

jiaozdo dianhua

2 i

Morning call

7

—
o~
|
e ]
™
]
™
=
™
P
~
-
=
U
™
-
LY
=
L
P,
=
™
™
]
L
S
~.
~
~
e
~

Zhe tong dianhuda shi da géi de.
O X i WiF A T4 A
The phone 1s made to the
Dignhua néirdng shi gudnyd jildian Fiwl de.
® it N A XT B AR5 .
The phone call is about the service of the hotel.
jidozdo keren zongji jiexianyudn
A »F B. &A C. ¥ 4% & 0
morning-call guest telephone operator

—. B/ kewén Texts

A ':;' a7-01

kerén: Wanshang hdo! gingwen Jitdian tigdng jldozdo fuwla ma?
EA Bk AF) FE EE TR0
zongji jiéxianyudan: Yoéu de, glng gaozhi yixia nin de fanghao he xiwang béi jiaozdo de shijian.
S BER. A8, 7 Se—TEY G542 e e,
kerén: Wo zht 1108 fangjian, gqing zai ming zdo wi dian sanshi jicio zéo.

EAN &RAE 1108 5, wHE A F £ &=+ F,

zongjT jiéxianyudn: Yijing jilu, ming zdo wi didn s@nshi zhlnshi jioozdo, zhd nin wan’an.

BV B4R, ik, H F L5 =1 A 0» 5, & k.

1EX yiweén Text in English

- Guest: Good evening! Does the hotel provide morning-call service?

* Telephone Operator: Sure. Please let me know your room number and when would you like to be called. :
- Guest: My room number is 1108 and I"d like to be called at 5:30 a.m. tomorrow.
| Telephone Operator: I’ve made a note of it. You’ll be called at 5:30 a.m. tomorrow. Good night. '

-----------------------------------------------------------------------------------------------------------
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WEIRS B

Moming-Call Service

EBi8IE putdng ciyl General Vocabulary i

1. Lk wdnshang n. night, evening
2. L gaiozhi v. be told
3. WHF xiwang V. hope
4. bei prep. used in a passive sentence to indicate the agent/doer
5. BA] shijian n. time
6. BH-F ming zdo phr, tomorrow morning
= zdo adj. early
7. L yijing adv. already
8. JEm} zhtinshi adj. punctual
9. W wan’an v, good night

Oﬂ?-ﬂﬁ
1. ».F jidozdo v. have a morning call
2. HAIEL N zdng[l jiéxitnyuén  phr, telephone operator
3. 55 fanghao n. room number
5 hao n. number
4. A% zhd V., live
5 LI jilt V. note, record

keren: Ddardo yixia,  gingwen mingtian de tlangi zénmeydang?
EAN K —TF, #HFE AR XA E424H7
zong|l jiéxianyuan: Mingtian zhéngyl, déngndanféng si dao wi ji.
BN BE4R. AR PEH, AHK WI AL,
kerén: Na bl néng kan richd le, wod kéyi qlxido zhigidn de jidozéo yluyud ma?

EN ARG ABE T, KRB Zarem F L DY

zongji jiéxianyuan: Dangran keyi, yijing wei nin quxido.  Zhd nin wan'an!

Wl BER. B AR TV, 2 AEBUY, AUEme)
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1ZE3Z yiwén Text in English

- Guest: Excuse me, what will the weather be like tomorrow?

Telephone Operator: There will be moderate rain, and southeast moderate to fresh breeze tomorrow.
Guest: Then it will be impossible to enjoy the sunrise. Can I cancel the morning-call reservation I made before?
Telephone Operator: Sure, ['ve already canceled it for you now. Good night!

-
P 5
S
-
™
-
™
=
X
P
o~
-
~

or
g EiEiaiE putong ciyl General Vocabulary « #0705
% 1. 4T dardo v. excuse me
:? 2. AR mingtian n. tomorrow
E 3. K& tidnqi n. weather
E 4. E LA z&nmeyang pron. how (about), what
= A zénme pron. how (come), what
5. P zhdngytl n. moderate rain
Eo) yl n. rain
6. ZE déngnanféng n. southeast wind
7. #& ji m./n. level, degree
8 A na conj./pron. then; that
9. HiH ri chii pht. sunrise
10, Z 7§ zhTgidn n. before
1. 42 dangrén adv. sure, of course
12. A wei prep. for
O 07 =05
1. EUH quixido V. cancel
2. Th#g yUyué V. reserve
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Moming-Call Service

=. #MImR shi-ting-shud Viewing, Listening and Speaking

L ISR | ELARIRSIREXIMRIRSAIE | BASIERINF , FEGRHS L RRIIRS
FiE.

Watch the video, and match the morning-call service operations with the corresponding expressions. Then

put them in the right order, and imitate the telephone operator’s service expressions.

jiaozdo fiwu cdozuo lidcheng

iy 3 AR 55 1% {F R i

Operating process of morning calls 4

quérén féngjianhao Zhi nin wan'an!
© i\ 5 1A 5 A AL & B |
Confirming the room number Good night!
wenhouyu You shénme keyl bdngnin?
O 17 1% % B. A A 4Tk & &2
Greetings What can I do for you?
xtunwen fiwl neirdng Nin de fangjian haomashi 2021
© i 7 JRF A & C. &84 5 1] 5 Ah52 2021,
Inquiring about the services Your room number is 2021.
zhi kérén wan'an Wanshang hao!
O AL BA B D. #LE 4F!
Wishing the guest a good night Good evening!
querén jiaozdo shijian MNinxGyaomingtian zdoshang lil diGn sdnshi dejidozdo fiwl  dul ma?
O #ik | = #d) E @%H&W X FL % =+ FIRS, 57
Confirming the time for morning call You need to be called at 6:30 tomorrow morning, right?

jicozdo flwd lidchéng:
" FIR G AR

Process of morning-call service:

2.1n—iR  Let’s talk.
IRRESREREMLEZE(ER ?  What important information is needed for morning-call service?
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. 2B xuéyizhiyong Practice What You Have Learnt
ME W ESERIRHEIRIRSEIIN , mE TR,

Watch the video about the telephone operator providing the morning-call service, and then fill in the

following form.

kérén jiaozdo xiigid

EAMEFTXK

Morning call service

7

keren xingming féngjiin haoma jicozao shijidn
N 4 P& [8] =18 iy & e e

Guest’s name Room number Time for the morning-call

(ivju213) ) JUWISPUD Y |IIOL] + IS2UlY )

Li xidnsheng
F itk
Mr. Li

Wang xidnsheng

* SEE
Mr. Wang

Zhang xidojia
k /IviE

Miss Zhang

E=EH4 Part3

LA

© 75 3] EAFE7  Zuljin xuéxi z&énmeyang? How is your studying recently?
9 B ﬁ $“EJ? Ni yéu shi ma? What’s the matter with you?

EME4S Part 4

g25v <) |NUnidpracticalkliaining

&N ERBRSF Simulating the Morning-Call Service

=i/l B #9 Training purpose
WAAR I, THRESIBR R BERFIRE, BSREIDREF AR FEE S EeTEH
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Moming-Call Service

TR BAR 55

After the training, students will learn the telephone operator’s morning-call service procedures, quickly

note down the guest’s room number and the time for the call, and arrange the morning-call service.

Eil|£E4R Training organization
EH2 A

Two students in each group

Fill A& Training content
SHUIEZE R BAR SRR, THE A RARF

The morning-call service procedures of the telephone operator and the arrangement of the morning-call

service for guests

=2l R Training steps
© RIFEFHETR, FFHATIZEEELRSFE.

Based on the needs of the scenarios, the teacher simulates the scene of service using the classroom.

O &Ly RS RET/ A, S4H2 AL

Divide students into groups of 2.

O FFERESHIRL T AE N, B RERS .

Ask students to play as telephone operators and guests, and simulate the morning-call service.

O NEMARMERAE.

The group members switch roles in turn.

O #mEEES, TR,

The teacher makes a summary and evaluation, and ends the training.

EFRES Parth

RN ERUnItISUummaryg

®iBi@iE General Vocabulary

1. L wdnshang n night, evening

2. E4n gaozhi v, be told

3. A xiwang v, hope
ciyl N i .
v . . used in a passive sentence to indicate the
151 4. bei prep- agent/doer

Vocabulary
5.  HfH] shijidn n. time
6. AR ming zdo phr. tomorrow morning
_ zdlo adj. early
7. L#& yijing adv. already
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Q
:1.
E 8. Bt zhtinshi adj. punctual
~
+ 9. BT wan’dn V. good night
s
% 10. 4744 dardo v, excuse me
iy
5 11. BAR mingtidn n. tomorrow
= = e e
r:rE 12. K= tingi n. weather
E 13. E 4 zénmeyang  pron. how (about), what
<
Eﬁ 52 zenme pron. how (come), what
~— = v .
S 14, P zhangytl n. moderate rain
~
g-* ) yl n. rain
= 15, # @ N, déngnanféng . southeast wind
16, 2R ji m./n. level, degree
17. Ap na con/ then; that
o pron.
ciytl
1=hE 18. H & ri chi phr. sunrise
Vocabulary 19, Z A7 zhigian n. before
20. 4R dangrén adv. sure, of course
21, A weli prep. for
£\liFiE Specialized Vocabulary
1. =% Jldozdo v, have a morning call
2. BALEEZ N z6ngji jiéxianyudn phr. telephone operator
3. B5 fénghdo n. room number
= hao n. number
4. 4% zhl V. live
5. ik jilu v. note, record
6. BUH quxido v, cancel
7. TR yUyué v. reserve
juzi L. i & dm— T 1509 B 5 Fody B Ak Fagrd 1]

BF 2. AT A G AR, AUIEBLAR,
Sentences 3BT, SN ERY .
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